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Hi
THERE!

Che Wan travel & Tour Sdn Bhd. And Tour Sdn. Bhd is a
accredited by SSM Malaysia and Che Wan Travel & Tour Sdn
bhd based in Kuala Lumpur, Malaysia founded in Dec 2024
.The company has established its partnership and network of
clients based and ranging from budget travels to luxurious
indian comunity around the world trips. With stable and
reliable tour supplies around the Peninsular Malaysia

company brought a wide selection of land arrangement, local
and international hotels, full packaged tours and wholesale
tours at highly competitive and flexible rates.

Devoted to deliver quality experience and exceeded tour
expectation, Che Wan travel & Tour Sdn Bhd. vowed to
continue its good service and exceptional customer
relationship.

www.chewantravel.com
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ABOUT
COMPANY

The Che Wan travel & Tour Sdn Bhd. founded by Zairul Azhar bin Abdullah ( 100% Malaysian)
Selangor 2025 with over (7 ) years of experience on the travel industry . It was vigorous to serve
tourism industry, Che Wan travel & Tour Sdn Bhd. serves not only tourists but the people who want
to have great memory with us. We offer high standard of services and with good and
approachable employees that will attain our guests’ satisfaction.

This logo for Che Wan Travel combines simplicity and symbolism,
perfectly aligning with the company's services and identity.

Central Icon (Kaaba Representation):

o The cube-like structure in the design symbolizes the Kaaba, the
sacred site in Islam, directly connecting to Hajj and Umrah
services provided by Che Wan Travel.

o The minimalistic depiction reflects focus and clarity, resonating
with the idea of simplifying travel experiences.

*e
Geometric Lines:

o The horizontal lines represent stability and guidance, reflecting
the structured and reliable services of the company.

o The symmetry and balance in the design emphasize CHE WAN

professionalism and trustworthiness.

TRAVEL & TOUR SDN BHD

Diamond Shapes:

o The two small diamond shapes symbolize growth and journey.
They may also represent the attention to detail and
personalization offered to travelers.

Color Scheme:

o The black and earthy red/orange tones convey sophistication,
tradition, and a modern approach to travel services.

Typography and Layout:
o The simplicity of the logo ensures versatility, making it suitable for
use across multiple platforms, from business cards to websites.

You can summarize it as a modern, clean, and culturally significant

design that reflects the mission of Che Wan Travel in simplifying travel
arrangements while honoring Islamic traditions.

www.chewantravel.com
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COMPANY LOCATIONS AND FACILITIES

The Che Wan travel & Tour Sdn Bhd. projected location of the business
establishment will be at Selangor It's located near the Town Kuala Lumpur &
selangor . It's a convenient area to establish our business since the place is
accessible for client

Since the establishment has settled a lease agreement with the owner of the
area, the settled cost of the area will be RM 3000/- Per month including the
water and the electricity bill.

Office Layout Plan

www.chewantravel.com
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Mission

Our journey is to oversee business travel and satisfy get-away dreams through our
obligation to customized, world-leading service. To be a flexible and quality service
provider to exceed all client’s objective.

Vision
Che Wan travel & Tour Sdn Bhd. Envision to be the top most innovative and to be recorded

among the high-level Travel and Tours specialist organization and contribute to the
monetary advancement of the Malaysia in the Tourism Industry.

Objectives

* Give an exclusive expectation of administrations reasonable for people looking for
unwinding, agreeable and essential encounters in the accommodation and the travel
industry.

* Furnish the vacationer market with the quality individual needed by the travel industry.

» Take an interest in both neighborhood and local network administration by giving general
talks, meeting, and preparing programs.

* Assess current social, monetary, and social issues influencing the travel industry and
travel industry.

Keys to Success

e Exceeding our customers' expectations by offering them a
higher quality of experience for a competitive price.

e Dedication to the finest tourist spots in Selangor

e Creating a high level of customer satisfaction in our service,
which will lead to customer retention each month.

e Knowledge of competitors

e Ability to use income wisely

e Customer Service

<
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Industry Analysis

Having undertaken a thorough and comprehensive research of the market we
realized that there was a need for a tourist transport company that focuses on
providing leisure excursions to tourists. Though there are mobile operators currently
on the market, some of whom have been in existence for a relatively long period of
time, we believe that there is a market need for one that specializes on providing
comfortable and enjoyable transport to tourists and visitors.

Aware of the fact that operating in such a market is largely dependent on good
networking, we intend to establish networks and strategic relationships with various
hotels, lodges and travel agents to ensure a steady stream of clients. However in so
doing we intend to ensure that the service we provide is of extremely high quality,
and Indian friendly comfortable.

We appreciate that entering such a market is not easy and will require us establishing
strong links with strategic partners as outlined previously. Hence we intend to
implement an aggressive marketing strategy, well supported by the other business
functions.

COMPETITIVE COMPARISON

In our conducted research about our competitors near the location of our
establishment and turns out that there are few competitors that’s near in our
location and most of them offer different various services Their strength is their
expertise majorly in a umrah group tour for local . Their weakness is that they provide
a common service in a competitive market and they do not have the resources,
ability or desire to target and/or accommodate a customer demanding more
accommodation and a more individual tour package for inbound service.

www.chewantravel.com
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Airlines Ticketing Services for Travel Agencies

At Che Wan Travel and Tour Sdn Bhd, we specialize in simplifying airline ticketing services for
travel agencies. Our expertise and industry connections allow us to provide seamless booking
solutions tailored to your clients' needs, helping you focus on growing your business while we
handle the complexities of flight reservations.

Why Choose Us?

« Simplifying Airlines Booking & Save Money: Our tagline reflects our mission to provide travel
agencies with cost-effective and efficient ticketing solutions.

« Comprehensive Flight Options: Access to a wide range of airlines, including low-cost carriers
and premium airlines, ensuring the best choices for your clients.

« Expert Support: Our experienced ticketing team is ready to assist you 24/7, ensuring smooth
bookings and quick issue resolution.

» Special Rates for Travel Agencies: Enjoy competitive wholesale rates exclusive to agencies,
maximizing your profitability.

Scope of Work

Flight Booking and Reservations
o Booking domestic and international flights for your clients with accuracy and efficiency.
o Offering flexible options such as one-way, round-trip, and multi-city itineraries.

Fare Comparison and Best Deals
o Providing access to competitive airline fares, including promotional and group rates.
o Ensuring your agency gets the best deals to increase client satisfaction and loyalty.

Group Bookings and Corporate Travel
o Managing large group bookings for events, business trips, or pilgrimages.
o Customized solutions for corporate clients, ensuring timely and hassle-free travel
arrangements.

Ticketing Support
o |ssuing tickets instantly after bookings.
o Assisting with changes, cancellations, and refunds as per airline policies.

24/7 Customer Support
o Immediate assistance for urgent booking requests, reissues, or flight disruptions.

Reporting and Account Management
o Monthly sales and booking reports for tracking and improving agency performance.
o Dedicated account managers for personalized support.

/fir/lsm malaysia 1P @ SINGAPORE » 2 phiippine airiines  QATARZE

JAPAN AIRLINES —

www.chewantravel.com
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Fee Structure
Our fee structure is designed to provide maximum value for your agency:

» Standard Ticketing Fee
o Domestic Flights: RM20 per ticket.
o International Flights: RM50 per ticket.

o Group Bookings
o Customized pricing based on group size and destination.
o Discounts available for bookings exceeding 15 passengers.

I

TRAVEL AGEN

123 456789101112

° Change & ReiSSue Services ........
o Date/Time Change: RM30 per ticket (domestic) / RM70 per ticket (international).
o Name Correction: RM50 per ticket.

I
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« Cancellations g e
o Processing fee: RM50 per ticket (excluding airline charges).

. . .. . .. i3 L

o Refund timelines and policies subject to airline rules. 1 .Y - z

» Agency Commission Program
o Earn a commission on every ticket booked through us.
o Commission rates start at 5% for domestic and 7% for international flights.
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Why Partner with Che Wan Travel?

uopeURSIP Wedsq
vEZ1V

Experience: Decades of experience in the travel industry.

Efficiency: Fast and accurate ticketing services.

Support: 24/7 customer service to address urgent needs.
Technology: Advanced systems ensuring smooth booking processes.

Get Started Today

Partnering with Che Wan Travel for your ticketing needs means you can focus on growing your
business while we handle the complexities of flight bookings. Contact us today

at +60 10-866 6088 or email us at inffo@chewantravel.com to discuss how we can support
your agency.

ﬁ.f 145[0 malaigggﬂ @ SINCARORE » ﬂ Philippine Airlines Q'%Iéﬁg

JAPAN AIRLINES —
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CAR RENTAL & TRANSPORT SERVICE —

Che Wan travel & Tour Sdn Bhd. we look forward for providing our clients such as: || | ot
¢ International and domestic airline tickets at special rates CHE WAN
¢ International and domestic travel packages TRAVEL & TOUR SON BHD

¢ Hotel and resort reservations at special rates

« Corporate and group travel arrangements

e Customized travel itineraries

e Travel insurance

¢ Travel documents advice for visas

e Land transportation service

« Travel consultation Visas - MICE (Meetings And Incentives)

4'(S) 6'(S) 11'(S)
DESCRIPTION DURATION Hyundai
Luxury (MPV) Starex
Day Tour (ex Kuala Lumpur)

1 |Kuala Lumpur Country Tour 4 Hrs 200.00 250.00 -

2 |Kuala Lumpur City Tour 4 Hrs 200.00 250.00 -

3 |Kuala Lumpur Cultural Night Tour 4 Hrs 250.00 300.00 -

4 |Kuala Lumpur Full Day Tour 8 Hrs 350.00 400.00 550.00
5 [Historical Malacca Day Tour 8 Hrs 450.00 500.00 700.00
6 _|Genting Highland 8 Hrs 450.00 500.00 700.00
7 _|Day Tour Ipoh 10 Hrs 550.00 600.00 800.00
8 |Day Tour Bukit Tinggi 8 Hrs 500.00 550.00 700.00
9 |Dinner / Lunch with Restaurant at Kuala Lumpur 3 Hrs 200.00 250.00

10 _|Day Tour Tanjung Sepat 8 Hrs 450.00 500.00 600.00
11 _|Day Tour Sekinchan 8 Hrs 500.00 550.00 650.00
12 |Day Tour Cameron 8 Hrs 550.00 650.00 800.00
13 _|Use Per Hour (Min 2 Hrs) 50.00 60.00 -

14 |Additinoal Hour 1 Hrs 50.00 60.00 100.00

One way fer between Kuala Lumpur city and : (Per Way)

15 _|Genting Highland 1 Hrs 200.00 250.00 -

16 |KLIA /KLIA 2 1 Hrs 110.00 130.00 -

17 _|Malacca City Hotel 2 Hrs 300.00 350.00 550.00
18 |Port Dickson Hotel 2 Hrs 300.00 350.00 550.00
19 |lpoh City Hotel 3 Hrs 500.00 550.00 700.00
20 [Cameron Highland 3 Hrs 550.00 600.00 750.00
21 _[Johor Bahru 4 Hrs 650.00 700.00 850.00
22 |Pulau Pinang 4 Hrs 700.00 750.00 900.00

L /
. —

Domestic Tourism (Inbound)

provides interesting packages in within the country covering
Peninsular Malaysia, with a package price that Indian friendly
& affordable for tourists. The 5 proposed Tourism Zones are:

Zon North - Perak, Penang and Kedah

Eastern Zone - Pahang and Terengganu

Klang Valley Zone - Kuala Lumpur and Selangor
East Malaysia Zone - Johor - singapore.

Hotel & Homestay Booking

Arrange rustic accommodation and activities throughout the
holiday according to the customer's choice

Foreign Tourism (Outbound):

the packages that attractive abroad covering Asian countries,
especially Southeast Asia with a price that affordable for tourists.

www.chewantravel.com
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Visa Services

Researching travel visa requirements is an
essential part of planning an international trip.
Che Wan travel & Tour Sdn Bhd. & Tour help
people of all nationalities check travel visa
requirements to all destinations

MICE Meetings, incentives, conferences and exhibitions tourism

Transport services, accommodation, food and drink, course and
seminar activities, etc.

Our outbound Partners
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MALAYSIAN INBOUND
TOURISM ASSOCIATION

Pertubuhan Pelancongan Dalam Negeri
Malaysia (MITA)

www.chewantravel.com
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Step 1: Planning and Research

The first step of working in a travel agency is to plan and
research travel options for clients. This includes
researching popular travel destinations, airlines, hotels,
and activities to create packages that will appeal to
customers. The travel agent must also be knowledgeable
about travel requirements, such as visas and vaccinations,
to ensure that clients are properly prepared for their trip.

Step 2: Booking and Arrangements

The second step of working in a travel agency involves
booking travel arrangements for clients. This includes
booking flights, accommodations, car rentals, and any
activities or tours that the client wishes to participate in.
The travel agent must be organized and efficient in
making these arrangements and must also be able to
provide clients with detailed information about their
itinerary.

Step 3: Customer Service and Support

The third step of working in a travel agency is to provide
excellent customer service and support to clients. This
includes answering questions and concerns before and
during the trip, providing recommendations and
suggestions for travel options, and resolving any issues or
problems that may arise during the trip. The travel agent
must be friendly, approachable, and able to communicate
effectively with clients to ensure their satisfaction with
their travel experience.

www.chewantravel.com
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Outbound Tour Min 2 pax to Go

SRI LANKA TOPLE TOUR
4D 3N

*You will be warmly welcomed by our chauffeur guide at the airopot. after
driver to Kandy

e *Visit pinnawala elephant orphange and get ready to do elephant ride.
e *Visit splce garden in Mawanella.

e *Rest & Relax in the evening.

e *cultural show

e *visit Botanical Garden

Stay night at Oak Ray Regency Hotel kandy

After breakfast Drive to Nuwaraeliya

¢ *visit Tooth of temple kandy

e *visit Gem museum.

e *visit Art and craft shop visit.

e *Drive to Nuwara Eliya 2.30 hours

e *Visiit tea plantation,tea factory and tast ceylon tea.
e *Visit Ramboda water falls.

* visit to gregoru lake in Nuwara Eliya (Nice place to walk
around,cycling,boat riding and horse
back riding)

*Visit strawberry farim.
e *Relax in hotel evening.

Stay night at Ashford Hotel Nuwaraeliya

SAMPLE
PACKAGE

www.chewantravel.com
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After breakfast Drive to Bentota( 5 Hours) drive

¢ *visit seethe amman temple nuwaraeliya

¢ *visit madhu river boat safari and fish therapy spa at madhu river,
e *kosgoda turtle hatchery

e *Relax at the beach hotel.

Stay Night at Serendib beach Hotel,bentota

o After Breakfast Drive to Colombo and Airport

e *viharamahadevi park

e *Gangarama temple

e *Gall face beach/Colombo port city

e *colombo city tour and Shopping center. After Drive to Airport

e INCLUDING

e Assistance on Arrival & Departure.

e Hotel accommodation 3,4 star

e Hotel Deluxe Double room

e Meal Plan Breakfast/Dinner

e English speak chauffeur driven air conditioned privete vehicle
e All transfer and sight-seeing as Started in itinerary.

e Driver accommodation and meals fuel and

e taxes.

e Minral water bottel.
P33 CIMBBANK

8606281615
lw b d
SAM P LE Che Wan travel & TourASdEagk:gégtiglrjs(t14ggn9a52€-l\5|(;
PACKAGE

www.chewantravel.com



14

..

How will you promote your business?
CHE WAN
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We will begin promoting our business by
starting AD Campaigns online. During this
digital age we are living on, we will mainly focus
first on Our Main system,

wwww.chewantravel.com and social media

(e.g., Facebook, Twitter and Instagram). Our Marketlng Plan
www.chewantravel.com

main target market will be for Travel Junkies
here in the Malaysia . Travel Groups for people
who likes mountaineering, island hopping and
even visiting famous heritage sites and
landmarks in and out of the country.

Who are your people?

People that we would normally target with the
tour marketing plan would be mainly local
travelers who are either visiting certain
heritage locations and highly populated
cities for leisure or business tour purposes.
These are the people who we would
compensate towards proper travel and
mainly need more information about our
location. With our Local focused tour
marketing plan, we would more than

likely entice foreign visitors towards our
targeted location with the capability of
propagating business and tourism for

our country and designated location.

What are your objectives and goals?

As part of our objectives and goals is to
be one of the top competitive trave

l and tour agency and to serve our
customers discover the whole lot

about the Philippines and our
designated locations for travel and tour.



il

CHE WAN

BACKGROUND OF THE COMPANY " ™™™
COMPANY ESTABLISHMENT

COMPANY NAME: Che Wan travel & Tour Sdn Bhd.

NO. REGISTRATION : 202501048836 (1650244A)

ESTABLISHED DATE: 16/10/2025

REGISTERED ADDRESS : No. 392, Jalan Setia Prima S U13/s Setia
Avenue Setia Alam 40170 Shah Alam Selangor Malaysia
COMPANY STATUS: Active

COMPANY TYPE : corporation

BOARD MEMBER

DIRECTOR: ZAIRUL AZHAR BIN ABDULLAH
NO. MOBILE PHONE : +60108666088

EMAIL: zairulazhar@chewantravel.com

FINANCIAL POSITION
Paid-up capital: RM 204000.00

SHAREHOLDERS

DIRECTOR: ZAIRUL AZHAR BIN ABDULLAH
SHARE : RM 204000.00 /100%

B3 CIMBBANK

Official BANK : CIMB BANK
Che Wan travel & Tour Sdn Bhd.

NO. ACCOUNT : 8606281615

www.chewantravel.com
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e The paid-up capital of RM 200,100.00 serve as an important financial resource for a Che Wan
travel & Tour Sdn Bhd. . Below are some specific needs that this capital can address:

e Startup costs: A Che Wan travel & Tour Sdn Bhd. requires an initial investment to set up its
operations, such as renting an office space, purchasing equipment, and hiring staff. The paid-up
capital can cover these costs, enabling the agency to start operations smoothly.

e Working capital: Working capital refers to the funds required for day-to-day operations, such as
paying salaries, rent, utilities, and other expenses. The paid-up capital can provide the agency
with enough working capital to sustain operations until it starts generating profits.

e Marketing and advertising: AChe Wan travel & Tour Sdn Bhd. needs to attract customers to its
services. The paid-up capital can be used to invest in marketing and advertising, such as running
ads on social media, print media, or outdoor advertising to reach potential customers.

e Technology and software: Che Wan travel & Tour Sdn Bhd. can improve its efficiency and
customer experience by investing in technology and software solutions. The paid-up capital can
be used to purchase booking software, customer relationship management (CRM) systems, and
other tools that can streamline operations and enhance customer satisfaction.

e Staffing: As the Che Wan travel & Tour Sdn Bhd. grows, it may need to hire more staff to meet
customer demand. The paid-up capital can be used to pay for recruitment, training, and salaries
of new employees.

e Expansion: AChe Wan travel & Tour Sdn Bhd. can expand its operations by opening additional
locations or offering new services. The paid-up capital can provide the necessary funds to cover
the expenses associated with expansion, such as renting additional office space, hiring more staff,
and investing in marketing and advertising.

e Contingency: In business, unexpected expenses can arise, such as emergency repairs, legal fees,
or other unforeseen events. The paid-up capital can serve as a contingency fund to cover such
expenses, ensuring theChe Wan travel & Tour Sdn Bhd. can continue operating smoothly without
disruption.

¢ |n conclusion, the paid-up capital of RM200,100.00 can address several specific needs of a Che

Wan travel & Tour Sdn Bhd., By utilizing these funds effectively, a Che Wan travel & Tour Sdn Bhd.
can establish itself in the market, attract customers, and grow into a successful business.

www.chewantravel.com
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THE ORGANIZATION AND PERSONNEL

Director of Marketing
and Finance

I
1
'
v

Business
Development Manager

v
Customer Sales
Representative

Organizational Structure

President
[Name]
v
Vice President
[Name]
v v
DR scicrlonTo0rs Director of Planning
and Coordination
v v
Tour Manager Regional Manager
v v

Travel Executive Operations Supervisor

Director of Human
Resources

v

HR Manager

i
1
1
v

HR Executive

www.chewantravel.com
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Sarah Lim

General Manager

Sarah has been in the travel
industry for over 10 years and
has worked with some of the
top  travel agencies in
Malaysia. She has extensive
knowledge of the local travel
market and is responsible for
the overall operations of the
agency.

Mei Ling

Tour Operations Manager

Mei Ling has over 7 years of
experience in tour operations
and is responsible for
ensuring that all tours and
activities run smoothly. She
oversees the entire process,
from booking to execution,
and ensures that customers
have a seamless experience.

Nurul Aminah

Customer Service Executive

Nurul is responsible for
handling customer inquiries,
complaints, and feedback.
She has excellent
communication skills and is
dedicated to providing the
best possible customer
service.

Alex Tan -

Sales Manager

Alex is a seasoned sales
professional with over 8 years
of experience in the travel
industry. He is responsible for
developing and
implementing sales strategies
to achieve the company's
revenue targets.

Azman bin Abdullah -

Tour Guide

Azman is a certified tour
guide with over 5 years of
experience. He is passionate
about sharing the history and
culture of Malaysia with
visitors and ensures that they
have an enjoyable and
informative experience.

Siti Khadijah

Marketing Executive

Siti is responsible for
developing and
implementing marketing
campaigns to promote the
agency's products and
services. She has a strong
background in digital

marketing and social media
management.

www.chewantravel.com
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MESSAGE

Dear valued clients and partners of Che Wan travel & Tour Sdn Bhd. & Tour,

It is with great pleasure that | address you as the CEO of our company. At
Che Wan travel & Tour Sdn Bhd , we are dedicated to providing our clients
with exceptional travel experiences and unmatched customer service.

As we navigate through these challenging times, we remain committed to

maintaining the highest standards of health and safety for our clients and
staff. We have implemented strict protocols to ensure that all of our tours
and activities adhere to local health guidelines.

We also understand the importance of flexibility during uncertain times,
which is why we have introduced new policies to make booking and
cancellation easier for our clients.

Our team of experienced professionals is passionate about travel and
strives to create unique and memorable experiences for each and every
client. Whether it's a family vacation, a romantic getaway, or a corporate
retreat, we have the expertise to create a customized itinerary that meets
your needs and exceeds your expectations.

Thank you for choosing Che Wan travel & Tour Sdn Bhd. & Tour as your
travel partner. We look forward to welcoming you on your next adventure.

Sincerely,

Zairul Azhar
CEOQO, Che Wan travel & Tour Sdn Bhd. & Tour

www.chewantravel.com



Contact

( Phone: 0108666088
N

<o Email
|—| zairul_2020@yahoo.com

Address
9 Unit No. 4-02, Plaza Bangi Perdana

Jalan Gerbang Wawasan 1,
Bandar Baru Bangi,43650 Selangor

Language

Native English.

Bahasa Malaysia

Marital status : Married
Nationality : Malaysia
Gender: Men

Expertise

Computer Literacy
visual design

coaching

Project Management

ZAIRUL AZHAR BIN ABDULLAH

INNOVATOR, TRAVELER, ENTREPRENEUR

Zairul Azhar Bin Abdullah is the heart and soul behind Che Wan
Travel & Tour. With a deep love for traveling and years of
experience as an entrepreneur, he has dedicated himself to
making travel easy, affordable, and enjoyable for everyone.
Zairul believes that every journey should be more than just a
trip—it should be an experience that leaves lasting memories.
His passion for exploring new places and meeting people from
different cultures has shaped the way Che Wan Travel & Tour
operates, focusing on personalized service and attention to
detail.

As someone who values innovation, Zairul is always looking for
new ways to simplify travel planning and offer unique
experiences to his clients. Whether it’s organizing a family
holiday, a spiritual pilgrimage, or a business trip, Zairul ensures
that every traveler gets the best care and value for their
money.

At the core of his work is a simple goal: to help people explore
the world with ease and peace of mind. Through Che Wan
Travel & Tour, Zairul is committed to making travel dreams
come true, one journey at a time.

Working Experience

e Since 2009

Founder & Director of Myinfo Asia of Companies
Myinfo asia Technology and Design
Myinfo asia Academy Sdn Bhd

e May 2015 - Jun 2016

AIA INSURANCE BERHAD
Life Planer - Asia Pasific , Kuala Lumpur Malaysia
Mie -License, Takaful, General, Life

e June 2016- April 2019

KARISMA INTERNATIONAL COLLEGE
TOUR GUIDE -BM

e August 2017 - Dec 2019

PROVINSI TRAVEL & TOUR SDN BHD
Head of Supply Chain Operations — Ordering
® April 2023- Dec 2024

FREELANCE TICKETING AGENT - TRAVELPORT
for travel agency In Malaysia



Educational Qualifications

April 2001
spm - Sekolah Menengah Titiwangsa
Kuala Lmpur

Computer Knowledge

e Text processor.
e Spreadsheet.

April 2011
Senior Officers Logistics Management Course
Malaysian Institute of Logistics

e Slide presentation.

e Microsoft office

Feb 2010
Masters in Business Administration (CGPA 3.5)
Paramount University of Technology(USA)

Website & Social Links

@zairulazhar Feb 2009

Certified Train the Trainer by PSMB (TTT/1965)
Human Resource Development Fund (HRDF)

Nov 2008
ACPM Associate certified Professional Manager (HR)
Associate Certified Professional Manager (UK)

April 2005
Bachelor in Business Administration (CGPA 3.1)
New Castle University(USA)

Dec 2003
Higher Diploma in Business Administration (CGPA 3.(
New Castle University(USA)

Dec 2002
Associate Diploma In Computer Engineering
Informatics College

Membership

Aug 2010

IExe. Man. Committee in Malaysia
Institute of Logistics Secretary of
Training MIL

4 449 94 9 9

Feb 2009
ICertified Trainer by PSMB

Nov 2008 .
IACPM Associate certified Professional Achievements

Manager (HR) UK ¢ -Implement TPM at ElenTech Sdn Bhd

¢ -Roled Digital Marketing Training for SkyNet Branches all over Malaysia.

2011-14

IDirector for Professional Global e -Provide training for Maintenance and Troubleshooting- moving from PM to AM.

Logistics e -Roled out 5s, TPM and Lean Management at Guocera

e -5s Auditor for Hong Leong Manufacturing Group
2013-17

ITennis and Fitness Coach (Gardens
International)

e -Manage to bring Guocera 5s Audit Points from 3.0/5 to 3.4/5

e -Successfully evolved Arix Technology & Design from Home Interior Designing to
Design and Build - Café, Bungalows, Clinics, Bars, Restaurants, etc.

e -Manage to Bring Arix Academy to International Market, Bangladesh, India

2017-19
ITrainer and Consultant to EMC
Training Sdn Bhd

e -Successfully Setup Supply Chain and Warehouse Department and trainer staff at
Flowcrete Asia.

¢ -Manage and Trained International Candidates from Oman and Saudi at Malaysia

2018 -19 Institute of Logistics (MIL)

IMember of Malaysia Institute of * -Manage to Implement JIT system at Central Regional Tesco Stores, Pilot Project.
Management (M||\/|) (Eliminate Backroom system)
¢ -Piloted Cheque Transits System (CTS) for Bank Negara from Al Rajhi Bank

e -Setup up and Trained 1st 15 Al Rajhi Branched in Malaysia (Al Rajhi Branch
Operations)




Training Experience

Academic Program

Courses conducted at Asia E University,
Malaysian Institute of Logistics, Paramount
University of Technology & Arix Academy.

- Human Resource Management
- Operation Management

- Marketing Management

- Project Management

- Business Planning

- Leadership Management

- Inventory Management

- Warehousing

- Retail Management

- Supply Chain Management

- Logistics Management

- Manufacturing Management
- Lean Manhagement

- TPM and 5s Training

- Digital Marketing

Public Courses

Courses conducted at Professional Global
Logistics, Andrix Training Centre, Malaysian
Institute of Logistics, Arix Academy.

- Public Speaking

- Negotiation Skills

- Leadership Coaching

- HR Management

- Professional Project Management

- Professional Operation Management

- Creative Problem Solving and Decision Making

- Digital Marketing

- eCommerce Development

- STEM education for Children
- Team Building Programs

- Motivation talks

- Effective Sales Skills

- Brain Storming Sections

- Entrepreneur training

- Business talks

References

Eniaga Group sdn Bhd
Mrs Almukminah

Tel ; +60340229925

)

Social skills

Social media manager
Live Host

Instagram marketing
Tiktok marketing

W .\'I-

Research and
development (R&D)

SEOJN

search engine
optimisation Skil Basic

Teaching Experience

2009 - 2012 ANDRIX
Malaysian Institute of Logistics 2017
Trainer / Lecturer Lecturer

Good communication
and leadership

Professional Global Logistics
2011 - 2016
Lecturer

Arix Academy
2018 - PRESENT
Lecturer
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CHE WAN

TRAVEL & TOUR SDN BHD




Start-up Summary CHE WAN
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TRAVEL & TOUR SON BHD

Financial Plan

Che Wan travel & Tour Sdn Bhd. has the initial investment of between RM2000,100.00
since the company is a low-key Che Wan travel & Tour Sdn Bhd.. It also covers the licensing,
paperworks, office equipments, space rentals, and also the utilities.

We also working on an initial investment of RM 100.000.00 for having a more substantial

operations essentially corporation, bigger working space, and more customers to satisfy
with our travel plans and service.

v

« Market development projections for the travel business and for experience travel are exact.

Important Assumptions

« Public financial conditions, which are great for the movement business, won't encounter
critical decrease in the following five years.

« Worldwide conditions will stay good for specialist co-ops and Che Wan travel & Tour Sdn
Bhd.will have the option to keep up those connections.

The company foresees development in deals with generally stable working costs. Positive
monetary conditions and gauges of proceeded with development in the experience travel

market uphold Che Wan travel & Tour Sdn Bhd. arranged monetary achievement.

NOTE: All currency values in the charts and tables
are expressed in Malaysia n inggit RM

www.chewantravel.com



Business Licence
& Certificate

BORANG 2
(PERATURAN 6)

AKTA INDUSTRI PELANCONGAN 1992

PERATURAN-PERATURAN INDUSTRI PELANCONGAN
(PELESENAN DAN PENGAWALAN PEMANDU PELANCONG) 1992

LESEN PEMANDU PELANCONG

ADALAH DIPERAKUI BAHAWA;

ZAIRUL AZHAR BIN ABDULLAH

840325-08-5789 telah dilesenkan

No. Kad Pengenalan / Pasport
di bawah Seksyen 24 Akta Industri Pelancongan 1992 untuk menjalankan tugas-tugas

pemandu pelancong tertakluk kepada peruntukan-peruntukan Akta tersebut dan semua

peraturan yang dibuat di bawahnya.

Lesen ini adalah sah sehingga 10" haribulan APRIL 2018

Bertarikh pada___19 harfibutan APRIL 2017

CHE WAN

———————
TRAVEL & TOUR SON BHD

www.chewantravel.com
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SURUMANJAYA SYARIKAT MALAYSIA
COMPANIES COMMISSION OF MAMATYSIA

COMPANIES ACT 2016
(ACT 777)

CERTIFICATE OF INCORPORATION
OF PRIVATE COMPANY
This 1s to certify that

CHE WAN TRAVEL & TOUR SDN. BHD.
202501048836 (1650244-A)

is, on and from the 16% day of October 2025, incorporated under the
Companies Act 2016, and that the company is a company limited by shares and
that the company is a private company.

Dated at KUALA LUMPUR this 16® day of October 2025.

DATUK NOR AZ H ABDUL AZIZ
REGISTRAR
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"LYDATA
User id: emytyanashan o Printng Date: 161102025
This ceruficate Is generated fom MYDATA SSM Services as at 16110/202S 15:33:46.

MENARA SSM@Q2ENTRAL, NO.7, JALAN STESEN 2ENTRAL S, KUALA LUMPUR 2ENTRAL, S0522 KUALA LUMPUR.
TEL :03-7721 4000 FAX :03-7721 4001
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Dengan ini disahkan bahawa

ZAIRUL AZHAR BIN ABDULLAH

telah mengikuti dengan jayanya
KURSUS ASA PEMANDg PE‘.INCKNG
(TAHAP 3) DALAM BAHASA MELAYU

1‘111;4 dianjurkan oleh
NSTITUT KARISMA

KUALA LUMPUR

pada
09 JUN 2016 - 01 DISEMBER 2016

bertempat di
INSTITUT KARISMA
KUALA LUMPUR

e, |

DATUK HJ. AB. GHAFFAR BIN A. TAMBI

Ketua Setiausaha A
Kementerian Pelancongan dan Kebudayaan Y
Malaysia
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summary CHE WAN
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Benefits of using Che Wan travel & Tour Sdn Bhd. & Tour :

Wide range of customizable vacation packages to fit your needs and budget.
* Experienced and knowledgeable staff to assist with all aspects of your trip.

¢ Access to exclusive deals and discounts on flights, hotels, and activities.
24/7 customer support to ensure a smooth and enjoyable vacation.

Conclusion:
e Don't waste any more time stressing about vacation planning.
* Let Che Wan travel & Tour Sdn Bhd. & Tour take care of everything, so you
can fully enjoy your time away.
e Contact us today to start planning your dream vacation.

GET INTOUCH

We are your partners in exploration, your go-to resource for all
things travel-related. Our commitment to personalized service
means that we take the time to understand your unique interests
and preferences. This allows us to craft bespoke itineraries that
align perfectly with your travel aspirations.

whether you're dreaming of a romantic getaway, a thrilling
adventure, or a cultural immersion, it's time to get in touch with our
travel agency. Let us embark on a journey together, where the world
becomes your playground, and every moment is filled with wonder.
Contact us today, and let us turn your travel dreams into cherished
memories that will last a lifetime.

Contact Us

www.chewantravel.com

Unit No. 4-02, Plaza Bangi Perdana Jalan
GCerbang Wawasan 1,
Bandar Baru Bangi,43650 Selangor

® crewanrrave Q, +60108666088

@ Che Wan Travel M admin@chewantravel.com



